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NUATINNINTT T9 7129 50 Lazn1TneunsuazUszIduiusaNiiiefunisfunsesuilan
wnguslna
(2) Msdaaumsilduiimvesszrvulunisiamviosiu e mstestu
ferhenasoulunasrinmsuimsdiusmva



(3) msdsfuuazusamansisndte enfi nstemdeszausoidosiy
(4) nssnwAnuasuissuiesnasauUasndeludinuasninddu o9
nsneilousnuygs wastnsussddusevy wazaudansidoudainvue
4.4) FunsNUHLLAENMIALEINTAMU WNAvensTa aznsvieadien o
(1) MyNausuiRTIRY 917 nMadavihunuiaunyiesiu msussaiudani
wusiandsmin waznsdnszuuteyaiiionsnauny
(2) M3mumalulad 819 NMSUINIT Uazaneneamalulaginynsyuyy
(3) MIAUATUNITAMNUY BT MUUINITTOYATNAINY UAZITULHEUNS
wazdngenITadmu
(4) MIynvenssy 819 Nunsidounalyg
(5) MsauIgAamNTIL 917 Marfugualssny msayyRliRilssny
(6) N3¥iaLTed 817 MTIAUHUNNTHBALTEY NFUSUUTIgUaTITaEnE
anuiivieudien uazdnvihdousyandusiug
4.5) fumsuimsdansuagmseysndninenssssuvAkazdunaden e
(1) M3fuATeagua Ur3sinw THuszlevdanntnlsl ffu ninenssssuea
LavdaInden 019 nuiam ey Msaugalvit Wus
(2) N158PN1sAILINE DAz LAR BRI 817 N1SRRAILATIRABUTEAU
Awndeuuaruaiiv uaiiedndidnduAunndon MUATINEBUANNINGY 9TUATITABUANIAIN
pIMALaADY wagnsUitminge
(3) MIQUAsIWITIaNsITNY 017 MIguaIIwILazduATeslastuianssas
Usglewl
4.6) puAaUImus TN 93nUTEING LLasQﬁﬂzyzgﬂﬁaﬁﬁu laun
(1) M3dmnsqualusiaaniu Tusaing 819 Mstisesnwilusaaniuy
(2) MIIANTYUATASAUILALVBIAVU NS
2.1.2 wu2AANISINUINITNIASFREeTUTEANS AW
LLmﬁmLﬁmﬁ’*umﬁifﬂu%msmﬂ%'gaéwqﬁﬂizamﬁmw fidfiaye figtai
LUIAANITIINAUNAR (Co-production)
a3t gAY (2557) asudnuwzd1Anys Y89uuIAn Co-production 13491 Lul@n
Co-production Huutndndinedtuiianisewsnilulats a.a. 1960 WiedansAunsuasulsvanm
vosiesiiu waznismentauinisanssaeidamnmannduramaiiios dwmalienaradasnadies
#3983AN13YUYY (voluntary and community organizations) andunumlunisdnuinisniasy
ISz AvBrann Ty
Co-production \uAanssuinaifleslugiugdfuuinsasisas famadasladnluiidm
Tumsdavhmfeutuldsulsslomianuineassaziu fudueuduiusszeren Taenislviuinig
assnrtuiUsyAnBranintunimsdnuimslaeniadgifissd s Ine Co-production Rosaguy
§1uv0IANNELTUSAYINAY (mutual relation) seninefdnuinisuderdmiinisguazdlduinng
wieyuvy uazsansieazdesliladafuuaziu wienfunisiiniuanudssninnsdauinig

a

39ufuee (Bovaird, 2007 : 856 1409lu 8yl dUFAINYE, 2557) FIdNwLAIUFUNUTAINGT



rgatvayuliiianisll diusiuegianania (Equal participation) A1U3EUUNITUNATBILUY
Uszwn3ulae Juduimiladrdyues Co-production iasa1nn1sunsiufundau3nisaisisaey
ﬁuaﬁwaL@Jaau,azmLmummiuu%mammsu,‘uaﬂu (Sharing) 81113 NSNEINT WALAIUTURAYDU

a

FUAU UagNITHANUINITENS T iU TEANSNagegaLlonnAuaIunsaildIusiula (Boyle and

YU aa a (4

Harris, 2009 : 11,77 ensfisly o36] daugiadivd, 2557) Feunnsineanuszdvsnavensdnnisuuy

9
Y

130918 (Network Management) Nsfananansafnild1usinlunisdnvileuieddidesilng
a = a Y] v .. Y = N o aa a ¢
LIANAR INTIZAUNTAUTITIANTTLAIE (Adam and Kriesi, 2007 81989ty a3l daughadivd,
2557)
luszuun199AUINITaIs1 T UV N UAIINANRUSTE I35 wasUseansullanvme
Wuaewdredaau fe Sglugiusddnuinisaisisueviegnde wazUsesyyulugiugdsuuinig
d1517en30RUTLAA (Brudney and England, 1983 : 60 919falu a3al dugAdlyd, 2557)
Fan15UFUUFIN159AUTNITAI51s NIRRT Ul U Se v UdINadaundy (feedback) LUge5y

<9

WIOMILVUSY AI9INLATUUINITANSITUTUULA?

v USANTANSITUY, =
33 > walag
T feedback

v 6

Al 1 anudiudseninagdauinisansisae (§3) uazdiuuimsansisue (nailes)
Tunwdusiusuuuily

U fiszuun1sTAUINNSENSISMELUL Co-production 1 lusyuuiSguagsersusaniy
wann3ednuinisarstsaey vinlfuadoundy (feedback) ileafunisdnuinistuiiadunisly
N32UIUNITIAVUINITAI5I50E (internal feedback) danaliiinn1sUsulan1sTnuInIssendng
nszuIum sl iliusnsanssuefieenuilugiusrandnvesseuuivssavsuaunnitssuuiialy
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 pranaty
038l dugdadiud, 2557) nanfe Co-production Hredanistiadesineg Ndenarenisdauinng
anssausiliduszaunadnsaly (Needham, 2007 : 222 $nsiidlu a3t dnughadivd, 2557)

74

i

AN 2 ANUFITUSTENINEIAUSNTANSTANE (55) UWasRSUUIMIansIsae (alles)
Tupuduiius Co-production



MnauduRusEeiy deunansliiiiudn Co-production Hu Faunuiy eghadrsivnns
Tnglamzdsvmsseiuiesiuardeslfudsurimuaduasinulunsdnuinisasisaglagazdios
Uiuunumundugdrneemwazmn vieglvianutiovae uazdeslinesingiuuimiunimms
JausnisansisuzludUas wiegnan wiedudnsely (Boyle and Harris, 2009 : 17 §13felu
036l dghadivd, 2557) Feagvinlifivn fgusemaumans uasigeaniagdoiuuiliniuauls
fudhs1vnnsseduans (low-paid frontline officials) waggUlUUNIIAUIANSANSITME SEFUTRATY
(local public services) m@a%uni’lﬁlﬂuagj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 9190lu a5al daugAaivd, 2557)

wBNIINITUTUUNUIMAIATTHAT Co-production §aUSUITAALAZUNUINYDINALLDIAIE
wmsznsufundatuastieliAanadenlunsinuinmsasisusiivainvaisinniy Samaides
Tugrugdunanazmdauas Suiinseumsiauinassueiulissaunudiia yildaans
Fouduarimuinisiauinsasisurlusseren sufnisuedduidaosiuligmito 1nasindu
Tueunan deatuayulfiAanisfmuifidiuiedrunstauianudunadesiisuiinvey
LAZWAIUINITINUTNITAI515UEAE (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91989k o3l dugAndivg, 2557)

nsfumAaviedauinisaissuzresguarnadiosiudidielfAnsssunivia uazanns
a3l insgnadlesfidnfundniuarannsniuideyatnians naenaunszuauniseingg fiieades
fumsdauimsanssneiy dealvisunusgazaessedasyislunisaiunis

2.1.3 wwRaRuguiigaiugunmnsliuing

AN MIUNTIAUINNT g ANaINTaluN1IRNOUANBIAIINABINITUBINITIUINIT
fingaiuanuaaniavesgiuuinns Jaasdseduuanssiusenlunuanuaanisvesusiazyana
Tneamuamnsliuinisasdesiilsdeussiiusiag il @vana Fndty, 2552)

1) NAUIINITRINTANAMAINATIAUINS

esnnaunmiduiFesiadududoutaziesduszneundeiadonarsegrsiiduiieades
dudwmalinisussgunminludesinisuesainvatediu lne nseusa (Gronroos, 1984 813disly
F¥I188 NOATY, 2552) léfﬂa'nﬁqmmsﬁmiﬁmsmQf,‘uﬂ'nNmsu“ﬁms'j'}mmsaa%ﬁﬂﬁlﬁm%uié’
Auvian 6 Usen1s naneie

(1) MmsiduieanTnuaznsiivinwzvosiliuinis (professionalism and skill) 1un1s
finnsandn gFuuimsanansaduildanmsdhiurimsangliuimsidanuiuasvinuelusnuuing
Faanunsaiudunsudletymeineg Tfegnadszuuuazuuuun

(2) iruARLATNE ANTIUVBIHUTNIT (attitude and behavior) §3UUIN5ALLAA
andanldainnisiigliuinisaulafiagdniunisuflodguidisg MRetudaeriididusins
uazandunsuileleymegiaseaiu

3) nsudinuldegrsinsuaziinudangulunisliuinis (accessibility and
flexibility) §¥uu3msagRinnsanananiuiinalflfuing wagnailduuinsandliuinng sauds
szuumMsUimsfidawmienly ies wsnruazmnliiugsuuins
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(@) palinslauazanuiBediold (reliability and trustworthiness) f3uu3n1sassi
msfinnsamdannilesuuinmaduiiioudesudn densliuimsvesdlsiuinsasiesufifiany
filssunismnasiiy

(5) nsunlvaniunisallindugn1izund (recovery) HA131AINNSLARMANTTAL
flalldnnnisaidramiiintuniodamanisaliinund wagdliuinisannsoudloaniunisaitus
IeuinafisneiSnsimngay Fuihliaaunisaindugniazund

(6) Fo1dpsuaza11nUNTeiie (reputation and credibility) §5UU3n159z130f 0
Tueidosesgliunisanmsiiglisnsdidufansmedunaen

uananil afiw wazdn (Steve and Cook, 1995 : 53 §nedislu Fw21ad nAty, 2552)
Felmiuigunmnnsliuinisvemihsnundoosdnsiiliuinisdianunsafinnsanldaninmsi
9 Uszms dsiluil

(1) MsddsusmslaviufinuANfeINIs VeI UUINIS

(2) Anagmnuasiiaiinilunadiuuinig

(3) mnuudedelindavesnmsliuinig

(@) MslinnudAgysodsuuInsusiazau

(5) TAAUITTINZaNAUEN YL YRSLUINS

(6) AunmnsTiudnsTluszriadsuuiniswesniendiniadifuuing

(7) Fordesvosuinmsilafunniinsendesuveluuinig

(8) mnuvasadglumslivinsnngiduimglagane

(9) AusImsalunistiuinig

agulén amunwnrsliuinistu udesdifienududounasnarnuatsluniyuuesnis
finnsan winszduduiivsednsdnirnuaimnsTivinsduiesiiddydefuinsvosesdnis
fdvianudfyuazvumanuauls esdnisidesnisarudniaveanisszneumsliinasiuness
vidolenvu IeadlimnualareUsziiuFesnunmnslivinsifiansamiehanudilaana
AoIN1suazAUAIARTwBIRTuUINITliaEaAuYn
2) faudsiiiBnsnadenunmnnsliuinns
Hulsiidviswasioamnmnsliuinisseneuluse
2.1) avwmendsiuaunmnisliuinig Wumsaansalathuesifuuinsifetu
nsuinisinagldfuilownlulduing mndfuuinislifienels azuandiifiuinnauninlunis
Tusnisides wingsuuinisiiannuiianela wanadn damninlunislauingg wazgSuuinig
fanuseiiule deauansinisTiuinisduiiaunmgaviediauninlunsliuinsgs Tnsdunud
WIFIYINUY WazLUas3 (Ziethaml, Parasuraman, and Berry, 1990 81afislu danad vindda, 2552)
Imuathdeiduiimunnnuaaniwesiuuinigld 4 ussmsdedu fi
Uszn1susn nisuenuuuUindelnn nisaevisiiinaindiveniaisunsiu
Mnduugiwoniiou wiogainfieglusuuinisluanuiiudsiunndeu waznudrdinsliuing
Huegad Suhliilafnanumaniaiiosldsuuinsidubi
Usznisitass anudeanisdiuyanaeiaazidudsivinlissduaiiuaiands
vosypeaaglusziuiianasniduils
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Usznnsitany Uszaumsalluedin anumanisduiinendszaumsalluefiniidiy
Retesiulszaumsaifunsuimsiiagldfunagiianiwaremnumemislutagtiuvesiiuuing
Usznsiid mslawanusznduiug umnumenisiifinannsinsiodoansiite
THutgfuuinsdaduinisdearsnnsawagnisdoarsmsdon eadrsanmdetulsiun
A5UU3NTT wu msliuinisieanuaidls aswienan Wusu
uonanil muuesuasiaelvls (Tenner and Detoro, 1992 : 68-69 #1adslu Fanad vindte,
2552) Iauafstadeniiansnadoninuaianisdunisiuinisvesfiuuinsliwuiu lusfeus
vostindvinisisdesinu f3uuinis fanudesnisiiglfanuaenimesnuldunisnevauas
wieussarangeasuda wasiuualdufiagsauiunisliuinisdulaeiinisisuiiioudy
Uszaunisalaseiiaglafu AeuflazdrszAruinsiane deiuuimsaniinnnuiimeleddeiloldsu
UinmsfineuauawleauFesmIvany dstu lumhemuiivssavanudiSalunisliuinisiasdes
Wumheanuiiawnsaiuneanuaaniwesiuuinng uazaiua wianeladediuuinisldedis
Asutugndes Tnetladefiianiwasemnumaniaesifuuinisusznouse
(1) dwauru3nsigsuuinsieans
(2) srdvvesmsUFuRaumtensliuinsngsuuinmsfianela
(3) AnuduusvasuU NI iddey
(4) AnuianelavesFuusnisdenan1suf UReululagdu
2.2) mssuiniuaunInnsliuIng
Tuidmguiniadnine1deay n1353u§ vunels anunsneiuisldedieduq Ao 38013
flynnauadlanlagsou fveayana axtuyana 2 AuetafimnuAadedinssdussafisatunield
Jeulufeafu udyanais 2 819i38n15veuuieiansedu (recognize) n13idanass (select)
n15U5237a (organize) wazNN3AAIN (interpret) tAgafufInszdudanalsimilouty sgrslsfnm
é’q%uﬁuﬁugmsuamssmumsmamﬂﬂaLwiazﬂwﬁmﬁ’ummé’aaﬂﬁ Aoy MImands wazlade
3 Waid ffveen1sFuiaan nlunisiiuinig (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) nan wnefananvesmsdndulainaglivinmadelanielutada
(2) wualunisdndulaldvinsdudunsdadulafiglduinndieuiisusewing
Uselowildsuiudumuildadly
(3) Msuins lesanaunmnsiusnisduseses fauiusseninegliuinng
waggsuUIN1g Jesainsuszdiuvsemyinaanimnsliuinsangsuuinig
(4) 1o Tnsamainnisliuinisasouaquisaaud anuidnuasuualdy
YDINOANTTU VBIFTUUINT
(5) Uun BsldFuBvdwannuimsvdedaduaniunisal
(6) 15571 Taedinginssunisldusnisiu agldsunsiansaniniuidevenis
§INA ¥38ANABINITATIANNENTUSNINITATEN I ILAZETUUINNS
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2.3) Uszaun1sainsuuinisiuauninnisliuinns dszaumsalluefaiifeafunis
fuuinslumanguiudrdeldindutadenisifidnsnaniedmaniadusiimunaunianis
somaunlumMsIiuInIsveSuLINs

uonant Tatam (Millet, 1997 : 16-17 #19ialu 15w nsg, 2553) dalananine g

o w a A ¥/ = Y a = [ A
A1AYUBINITUINIT AD nsasennuianalalunisliusnisusyanau Inedudnusouuinig 5 Usenis

ADE
be

1) n1slyusnnsegsianania (Equitable Service) nuedis Aauefsssulunig
UiMsun1afy Agrueidn auyneusinfisutu fiduusesrsuynauarldfunisufua
sgainisuiulundyguvesnguine Liinsudauweniniuainnsliusnis Ysspsuynauaglasunis
UftRlusgidutiianyanaiiliunsgrunmsliuinimsetu

2) n5lu3InTsiingaiaan (Time Service) nuneds Tun1suinisasdesuesdn
N5IAUIN13a1515U2LADIN 1A NaveINSUURMIUTBINeIUIziod lufiuszanSua d1lud
nansrienan Faarlianunsoareenuianelalunisliuinisundssanou

3) nsluin1seaiieane (Ample Service) unedie N15lAUINITAI5NTUZIXABI
Snvauzdiuaunisliuinig wazaniudiliunisegramuizay (The Rigsht Quantity at the Right
Geographical Location) 1iu31 AutadenIAnzan1unseneiatazlifinnuvuieaedidiuiy
nsliusmsliifisane uazanuiliuinmsaisenldgfssnliAntuundsuuing

1) mslsuinisedasaliles (Continuous Service) manefis mslviuinisanssngy
Aduluegnasinaue Tnsdandnusslevivosarssugrudundn llddamunelavemiieu
Avuinisiagliuing vieuimsilelafls

5) mslusnsegeinane (Progressive Service) nunefia n1sliusnisansisaeidl
mMsUduUssganmEansUfTRu nandndenis Ae maiiudsransawnSeauannsadiazyii
wiidveliusnslafinnty neldninenswinbu

LarFUNLE N1519IINIU WALIUBST (Ziethaml, Parasuraman, and Berry, 1990 814alu
Fy31ad @iy, 2552) lanaide n15¥nnaunImu3nis (SERVQUAL) 1391 Tunszuiunisvednis
Tusnsdediglviuinisaeands fie anufianelavesiFuuimsiisidenisuinisitlédy dedu el
f3uninssuifanunimuaenisuinig guinisanmnsofinnsan i tadldautunifiolddia
A msliu3ng 10 4R el

{7 1 dnwaizveIn15u3nIg (appearance) mangis anmiiusngliiiundedusosle
Tunslusnis

‘:4' 4 A v . = N ¢ N9 ¥ a
N 3 AUNTEADIDTU (responsiveness) UUTBHI N1TNDIANITNLIAUINNS
wansmaanlanvzdIsmdeskasnouningliusnsgnAvsedsuUIMseguaui viudiviule

AN 4 ausIaue (competence) Mgy ANUIANLANTlUNTURTRMUUINS
NSuRaveURENEUsEANSAMN
5 U

197 5 anuillun3dn (courtesy) nuneis fosedeusution Hlunsdaduiuies

SinlnAeshddu 93¢ls Tuila wasimnudulnsvesufuRnisliuinis

Y
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57 6 Aundede (creditability) nuneds aruanunsaludunisadisnnundediu
shemuTensauargainvesliuing

{57 7 Pudasase (security) 18R anMAvInsUTFINSunse Anudede
VERNRNRRRE

571 8 N3dnEeusng (access) wunefia nsdasasuusnsdulusenuasein
Laigsenn

i 9 n1sRnsiedeans (communication) nueds Arruaru1salunisadig
auduiusuazmsdoauming

=

1791 10 n15iU1lagnAmMIeRIUUINIT (understanding of customer) Tun AU

Y

wazvhaudnlaeudesmsvesgnévdediuuinis sauviinslieuaulasentsnevaussaaiu
ABINTVBIGNANYIBLTUUINS

AEANNEMAT Tunud WYY waziued IaTimsiaudiuuesiBnmsussidiuannimn
nsl¥iu3ns e 10 §R Winderdins 5 GAudn Ao

@7 1 aandugusssuvesuinig (tangibility) viaeis é’ﬂwmvmqmamwﬁﬂsmg

Tifufedssuisniiuas ganA1ee uldud anuil yaa1ns gunsal tasesile tonansildlunis
Andodoasuasdadnual nutsaninuandeudiviligiuuinisidniildun1squashslouazaiy
falaanglifuinig uinmsiigninauesonundugusssuasiligfuuinissuitensliuininiug
I¢daautu

aa

57 2 Pudedelinlald (reliability) waneds aruanunsalunisliusnnsTings

vv Yo

fudanflwliftudiuuing vimsiilimnadasdosdianugnies waneay uarldnaoenuituia
Iunm;msuawimi anuaiiauetiagilisuuinisianiinsitlduiuiianindetio aunsels
Aulbinddala

7 3 nMsneuausdfiegnd (responsiveness) ¥ouuazauislafiagliuinig
1YaN1TINBUANBIAINABINITVRIE SUUINISIABE19iueH Suusnisanunsadasuus nisladeg
warld¥umnuazmnannsliuing susagdesnsznenisliuinslvediehis siah

77 4 mslimnudediusiegndn (assurance) wanefs AnuanasalunsaitenIy
FeshulhAntufugsuuinig dliuinissdosuansfeinueaimnd auaimisolunisliuinig
LAYADUAUBIANLABINITYBILFUUTNMTFEMLENIW Yuuda Sinseunsemiia IinsAadedeans
filsvavsnmuarlrimnasiulaigfuuinseylasuuinisiiaian

&% 5 n1s3dnuazidrlagndn (empathy) vunefls Arwaunsalunisquatedlald
FFutimsmuaFeIsfiuanmsvess Ui Nsusaz AL
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2.1.4 wuIAANAEHAINNIWDLR
AN latLuIAAVIO B9 aqﬂiﬁﬁ'ﬁ (UBMINgIaENmasAY, 1.4.4.)
1) anudrdguasanunawalalunisuinig
1.1) anudrdgdaiiuinig esdn1susnisdndudesidafisnuiianelasenis
U3 fadl
1.1.1) anudiswelavesgsuusnisiludimmuanudnuvazvenisuinig

w13115U3n13 wazduiuRnuuinisdndudesdrisisnnufianelavedsuuinis msizdeya

Xe
and

U

e

d19gvaveniinisussdiuaiinidn uaraudniiureddsuuinisdenmautivenisuinis

o

UUINNADINTT kagldn1sneuausInlufeInisuaazeg1eludnwueigSuuinisusisaun

N

e>2p S

wlunafdegliuinisluduiagnseninfninumaniswead5uuinis wagausnausIneuu3nig

]
v v

AsaiuanvzuAz JULUUNESUUINIAIanTalilaass
1.1.2) anufanelavesgsuuinisilududsdrdglunisussifiunann

S R S ®

¥89n15U3M13 MnAanisladnausuinsfifiliguaimasaduaaiudenisnuauaIan
vosffuvinisfdondsmaligiuuinainanufianelaseouinistuuariiuuliinazlduinisd,
Snsaq 1 Amnmwasnisuinisiiazsiligfuuinisfanelatueg fudnwuenisuinisiivang
Ty 1éun an1uil gunsalindedld uazyadndnvuzvemiinauuinis anuindedeliinga
193n15U3Ng anandalafiegliuinisnaenaunuininuannsalunisliuinsdeanudesiu
wazsilaserdu

1.1.3) anufiswelavesfuiianuninnduiiauamuazanuduie
YBAUUINIT MstAANdAYUAUABINTS LLazmmmmvﬁwaaQ’Uﬁﬁﬁmuu’%mmﬂuﬁ‘bﬁaﬁL*fJu

[y v Yo

LigageuluninnishianudAgyiudSuusnig

o

1.2) anuaAyAagsuuing awsasunlu 2 Usean el

1.2.1) amnufinelavesifuuinsidusmdndununm@inidiilonisuiang
nszvtindannuddguosanufianelavesdiuuinig Aezneremdumadoidmunanuiianele
YosFuUimsdmiuiiaueuinsivnzay guuinsdenldiunmsuinsiisinunin uazneuaues
AuspsnsAnuaanialile

1.2.2) Aufanelavesf U uRnuuin1sdieWmuinuaIneesIuuinig
wazadnuinis nududdiddysetinvesrusuiiolildindmeldlunsdsdin warnisuantenn
femmanunsalumsiaulidnieaaasiusmed Wuiseniuimiufianelalunuiinadenisiiia
Usransnmuaztseansnavesnuluuiaresdnisdenisuinislianuddniunisadeanudfionsla
TuauliRuiufTRnuuEmsninnuiimsfdomjunarumenstlunsiiuamn minnsgIure sy
u3n1sTHAmtingeq Juld Tunismevaussanudesnisvesdfuuinisuagnisareaneduiusia
fugsuusnistulduinissenly

a5Ulddn anwflawelalumsuinisifendestuanuiianelavesgFuuinssenis
UIN1S LLasﬂamﬁawaiﬂumumaﬂQﬂﬁﬁﬁmuﬁms%qﬁudwmmﬁqwaﬁlaﬁy’aamé’ﬂwmzﬁmmﬁwﬁ’ﬁy
fensimuInuAMYBINNTUTNswaE M sidunuuInslissaunnudsaieaiisuarinw
AuEnifveyarannAuiiieatesiunsuInng
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2) Uadenlinadennuianalavasdiuuinisg

[y [

AnuanelaveFuuinig FuegiuladendAys dall

o

[

2.1) nAndmeiuinng arwimelavesdfuuinmnintu deldsuuinsfiidnume
AN UazTEAUNSIUINIIRSIiuAINABINTT

2.2) s1AU3Ng AnufewelavesdFuuinistueg fusaiAuinisigiuuinng
gausU ViTeNTUIIMINEANAUAMAINYDINITUINNT
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wuugnle (snowball sampling) Tnelsuduasuauoyasiisg ansedesiuiuniwesiiuuing
Tuusiazau anduisligsuuinsilideyauduata iauessdouazivesinsdni iilefiazaouniy
H3UUsMITesen W auasumudiunguiiegidluidazau
3.1.2 AuUsuazn1sInfauys
s Mdlunsusaidiugd 2 Ussuam oun fudsdase uazdauusmu dufe
1) @Us9ase (Independent Variables)
1.1 Us8ianvesuuInig
1.2 e
13 91y
1.4 aounm
1.5 919N
1.6 NMsAnY
1.7 s78lel
1.8 anilduing
1.9 Frunsiduinig
2) $fulseu (Dependent variables)
AUTanelavesUsErIvuRen1TIiUINITIIUUINITANTITNEYRLAUI a1 Ua LY
gLnaLilaseyan Janingyan
MIIAFIUYS
1) fuusdasy Tsmstamuus il
UTELAYVD1IUUTNNT LA @01UAIN LagnTin agldnisindanlsuuuuindya)® (nominal
scale) dusuuseny agldmstadudsuuusnadru (ratio scale) dwiusuusnsanw seldiade
souou Traarlun1sveuuinig wardwauadddunisiuuinig agldnisfafuusuuusudy
(ordinal scale)
2) fautsmu fBnsiafuuslutssiumsdsadusi 4 dw dufe
Fruduneunisliuinig Fudeannanisliuinis udmdhfgliuinng uasduassuas
Anuazan tagldisnsinmiklsuuusudu (ordinal scale)
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3.2 inFesileilduazniafiusiusiudeya
Tduuudrsnanuianelanislivinisvesmauiadivagly dnelieseral Jmingzan
Feusznause 2 meu liuA neuil 1 deyamnluvesimeunuuasun waznoudl 2 sefuanufiswela
vosUsEruiiiuning daumaiunusdeyalddniudoya 2 Yssan il
1. Foyadguadl (primary data) lnun1iuuudisisseunugiuuimsnuuinisasisue
MnimAavtaiuagly faneud 1 uay 2 wieusdunwainsasBeainafulgmussieiauonus
YosUsEamuRiTuUInIg
2. Hoyanegd (secondary data) Tasnsifusiusadeyaiimaunasuaglulfsiuuliugn
wenanti leduafienasddivmsludnuiiietunnin nquiiidedestuaufioels
3.2.1 Mydwszidaya nsinsgideyaldduiunismudunoudsd
1) ATI9ABUANNANYTIVDIUUUAITI
2) AinseideyamaingUszasdiineliudalagldlusunsu SPSS for Windows
3) dhwamsieseidoyauanduzivaamsns muauanansinse
3.2.2 afadidlunsusziiuuaznsuUana
Tdaffdausseny (Descriptive Statistics) Liun A1tade (Arthmetic Mean) dauidsaiuy
UM5§7U (Standard Deviation : S.D) uaz3eeay
dumiudanaaruielaiiedndusuauiionels Tnsfndninasided (ygyow aiazonn,
2553)
Auady  4.50-500  dewdiswelalusedu wndiae
Anads  3.50-4.49  Fewdiawelaluszdu 1n
Anads  250-3.49  Herwdianelaluszdiu Urunans
Anads  1.50-2.49  Herwdianelaluszdu tow
Al 1.00-149  Saufienelalusziu tesiian
3.2.3 Han153ATEidaya
nsUEUINANITIATIERUaYATeINTUsEuAUNteladensIiUINTvR L ImAUIAdIUA
glu Sunaiflasezan Savineyan IRulsauenanisiiesesideyasendu 3 aou il
nouil 1 Toyavhluvesineunuuasua
pouil 2 sefumufianelavesguuinig
noufl 3 asu uavteiauouz



uni 4
HaN13IATIZYTaYA

4.1 feyavluvasgreunuugauny

nanFnneideyailuvesreuluuasuamunaufLls THuA Ussianvesnuuinig
wie 918 AU N13Anw adw 31618 Srunuadilunisveiuuints wastasailunisveiuuins
NAUTINGAIRNT9 1

M15199 1 $8aUINgUAIgRTMUNAUAILUS USTANYBIUUINNT LNA 818 @01UNIN NSANY)
2130 57818 uIUASIIUNITVETUUSANT wazaailun1suesuusns

38015 1Y Sowaz
USTANUBIUUINNG
suduulous nsveeygnUgndneaiig 20 10.0
NuFuAIAdRLLaY U AUA 20 10.0
NuauTglanTens 80 40.0
NuAUTRINYLTULAZaTARN1THIAY 50 25.0
MUANUAITITY 30 15.0
334 200 100.0
LW
igld 87 43.5
VIIN 113 56.5
33 200 100.0
21
18-201 9 45
21-40% 61 30.5
41 - 60 U 110 55.0
61 Vguld 20 10.0
33 200 100.0
GREIHRIT
lan 12 6.0
dusd 182 91.0
nI8/1813749 6 3.0

33 200 100.0
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518015 U Souay
ASAN®EN
Uszanfnwmdesinin/ldléSeu 71 35.5
iseuAnwInOUAU 50 25.0
iseufnwnoulaie 48 24.0
auUTYWTaLE U 19 9.5
USeyyes 11 5.5
ganifSeyen3 1 0.5
39U 200 100.0
1TN
NSRS/ Uednd/Useus 72 36.0
Sudhaiily 55 275
Jus1wnis/3glamng 7 3.5
ANy NINUUTEN 30 15.0
ANUE/DNFNDEATY 28 14.0
HnSuw/AnAnw 1 0.5
27994 6 3.0
Bug 1 0.5
39U 200 100.0
snelaneifiau
laifisela 11 5.5
1 - 5,000 um 55 27.5
5,001 - 10,000 umn 110 55.0
10,001 - 15,000 U 21 10.5
15,001 —= 20,000 v 3 1.5
39U 200 100.0
Srunuasslunisveiuudnig
1 -5 pdd) 165 82.5
6 - 10 A¥a/dl 21 10.5
11 - 15 adeA) 11 5.5
1nndn 15 AdaA) 2 15
37U 200 100.0
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15199 1 (Md)

579015 MUY Souaz
Yaalun1svaiuuing
Aa1AL — SWINAU 2563 27 135
UNFIAY — Au1AY 2564 73 36.5
e — Au1eu 2564 91 45.5
NINGIAY — NULIYU 2564 9 4.5
gL 200 100.0

9A15197 1 wansiAsIzideyavesnguiiegiediuiu 200 au angunlduinng
susuuloune msvesyynlgnasieaine musudsndeuuazguiivia susungldniens
NUATUARUNYUYURALATARNITAIAN LaZIUAIUETSITUEY YoamAUIamUagly dunelilaszan
Jentnezan wud dunimduwends Andudesar 56.5 lnedruninilenyszning 41 - 60 T
Andusesaz 55.0 sesawunde 21 - 40 U Amduesas 30.5 drunndanunwausa Andudosas
91.0 sovaande lan Anduiovaz 6.0

NAMTAATIEAUNSANY WU fFuuinsdauanniinisfinussduUssandnumiesiniy/
lalamseu AntuSevas 35.5 sevasunfe Tseudnwineudu Antdusevas 25.0 Taedrulng
Usznevendninuas/Jadni/vszas Andufosay 36.0 sesaunie Juiehly Andusesas 27.5
WANAUAIBENEIUNN fiseleadereiieuiniu 5,001 - 10,000 U Andudosay 55.0 T09a9L
Ao 1 - 5,000 v Anluiaway 27.5

$ruruadalunisveiuuinisdruanniniu 1 - 5 afe/d Aaludosay 82.5 sesasnie
6 - 10 Ay Andufesay 10.5 wazdrumnuveiuuinisluranfeuswiou - dquisu 2564
Anludouay 45.5 s%aanfe unsiay - Ay 2564 Andusavay 36.5
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4.2 sEauANUNanalalun1shausNg

faufl 1 NANITILATITRTZAUAMUNINE T TUNS IAUSNITIIUUSNISEISITULVDUNAUIA
auagly Tunwsau

M19199 2 Auianelalunislviuimsvesmeauiamuagluuenaumusigeg

Frufivszidiu 5 S.D fouas sEAUAUNIND TR
1. Frudunounisliuinig 480 039  96.00 1niign
2. AuteIneNIsiuINg 482 038  96.40 1nitgn
3. frudmthigluins 484 037  96.80 1niign
4. FudssungaNazaIN 486 035  97.20 1nitgn
1ade 483 037  96.60 aniign

31NA15197 2 Wudn Aauianelaveslsey1vugsuuInisiddenisiauinisaisnsuy
vaunAutaduagly d1netiletgra faninggan d3uuinisiainuianelasglusedu unnga
a0 d‘ 1 [ = ¥ o v} a & 2 1
fArAzLuLRdeNay 4.83 n3eseuay 96.60 @1mSunan1sNa1sandusteniu Us1ngan
2 QI o a0 dl 1 Y] = v = v v v d‘
ANUAIDIUILAMUATAIN UATAZLUULRAENINU 4.86 1585088 97.20 589A9UIAB AU VLN
IUTNTS denrzuuuiadewiniu 4.84 vefevay 96.80 A1ureInaN1sliuIng dArAzuuuladey
WINAU 4.82 1585088 96.40 LATAIUIUABUNITHIUINIT AANALLULRALLYINAU 4.80 K30508aY
96.00
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n13197 3 anufanelalunsiiuimsvesnauiasuagluuenmuauenge

ufiuszdiu % S.D fopaz  szAUAUNINGlY
1. swsnuulenne mavesygmlgnasieains 480 040 96.00 1nitga
2. U uAuIndouLarauIAUa 483 038  96.60 1niign
3. uenusglavisens 488 033  97.60 1Nl
4. nuUTRNYNYLLaraTaRn SRy 4.78 040  95.60 1niign
5. MUAUANSITGY 486 034  97.20 1niign
1ady 483 037  96.60 aniige

311715199 3 wudt auianelavesussnvuguuinisniidenislvuinisansi s
voanAuIamuagly gineilisszal Jamdingran wenauauieg anuianelasgluseduuiniian
fAnAzhuLdEWniY 4.83 iseTeuas 96.60 lnsnuauselavsen® daiAzwuuadeiniu 4.88
“38388ay 97.60 T94AINIAD MUAIUANSITNAY HAATLULRGEIIAY 4.86 nTeTegay 97.20
NUANLEWINGBULALAYIAUIE HATATLULAAELYINAY 4.83 N393088% 96.60 1umuuleuy
n1sveaygnlgndneadne dAazuuuiadewiiiu 4.80 M30398ar 96.00 LazITUAURRIUN YUY

U a U ISP dl } 2 & L4
LASFIFIANITEIAN UAIATLUULRAULVIINY 4.78 13930888 95.60
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faufl 2 NANITILATITNTZAUAMUNINE T TUN1S IHAUSNITIUUSNISEI51TULVDUNAUIA
Auagly uenauuLazsiede

1. vuduuleung nsveayyInlgnasnaning

M13199 4 anuitanelalunisuinmsausiuuleuiy myvesygynuandeneaing

anunswalalunisliuinig 5 SD  Seway  sEAuUAURNIWElR
Futumeunslimizng 481 040  96.20 1niign
AUYBINNNITIAUINS 478 042  95.60 1nign
it dgliusnng 478 042  95.60 1niian
sudssuneauazaan 483 037  96.60 1nlan
1de 480 040  96.00 anitg

31NA5197 4 Wudn Aanuianelaveslszvrvugsuusnisiddenislauinisaisisue
aunAuIadivagly aneiliotszal dawmingean uauuleuig n1sveeynInlgndanaaiig
a = 9 = ) a W N v o  w a
fauiianelaegluseiunnige deaziuuadewiiiu 4.80 vseTeyar 96.00 dmTuNaNITHAITUN
I 1% I Y a o a A o N v
WUI18A1U U510977 AUEIBIUIEAIINELAIN UATAZLUULAREININY 4.83 ®I8388aY 96.60

2 v J Y a a a Y A v v 1
5999911A8 AUTUABUNITITUSNIS dAnAzuuuadeiniy 4.81 n3e3ouay 96.20 A1UYBINY
NAUINT waeAuI TN IuINT AAzuuubewiniu 4.78 wseTesay 95.60
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M13197 5 arufanelalunisuinisiutuneunisiunsveanuauuleuy N15Ueeyn e

Ugndsneaing
anunsnalalunisliusnig e S.D fowaz  szAUAUNINGLR
Frutumaumslifuing
1. audaaulunisdearsiedunon 485 037 97.00 1nilgn
Tunsliusnis
2. arnugniesvesdumaunisliuinis 480 041 96.00 1nila
it
3. mwnadiluidastunoureamslidnis 475 044 95.00 sniian
4. MRS WUNBUNAIVRIRINTUUINS 485 037  97.00 snniia
1ade 481 040  96.20 anitgn

319151997 5 wud anufanelalunisiusnisvesnauiadiivagll dunelliosssan

Janingral Autuneun1siiuIngg uduuleulg n15veeyyInUgnasneaine unasdeonanis

AnTentayanuiienalavesussyvugFuuinisuandeiu nedinuianealannudaauluns

doanstatunaulunmsiuinig wazn1sdnaduneundwerunfuuins damezuuudesiniy 4.85

v3BForaz 97.00 T09AMNNAD AINYNABIVBITUABUNITIIUSNNTNMMUA TA1AzLULRGEWNAY 4.80

393088y 96.00
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M13197 6 AuanelalunisuinsiuteInInIsliuINIsTesIUAULlEUIY N13YRRYNTM
Ugndsnaadng

anunsnalalunisliusnig T S.D fowaz  szAUAUNINGLR
AUYDINIINTTIAUINTS

1. fdean19an1slivinisiivannvate 470 047  94.00 1nilgn
IBERIENIG

2. wdazgeanienisliuinaslaigasnn 480 041 96.00 1nila
Lidudou wazlinudaau

3. usagdoanansliuinisasamuade 485 037 97.00 sniian
ADINTVRIRLTUTNS

1de 478 042  95.60 anitgn

319151997 6 Wy Auianelalunisiusnisvesnauiadiiuagll dunelliosssan
Janingran Audean1an1siiuInig eusuuleuty nsveeygInUandeneaine uaazdananis
Ansgndeyaniuianalavesyszvivulsuusnsuandieiu lasiinuiianelanudazdeanis
nshiusnsnsanuaufienIsvesElduing denzuuuaiewiniu 4.85 viseTesar 97.00 309A¢U7
Aa wsazdemnenishiuinisligeenn lidudeu wazlinaudaau darazuuuiaiswindu 4.80

A Y
w383eeay 96.00
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M13199 7 Anuianelalunisusnisaudmvihgiiusnisvesnuiuuleuiy n15veeun

Ugndsieain
anunsnalalunisliusnig e S.D fowaz  szAUAUNINGLR
Frudtiiglfusnis

1. mufrnudilaveadmihdlunsliuins 475 044 95.00 1Nl
2. Wi fibuuuudalandeuliuing 490 031  98.00 1Nl
3. anugndeslunisliuinsveadiniig 475 044 9500 1Nl
4. anwmilunisliuinsveadimiig 470 047  94.00 1Nl

\2de 478 042  95.60 Wniign

q

311013199 7 wud1 anuianelalunislivsnisvesmauiasivagly duneiiiesssan

Janingran AU igliuinis viudiuuleuty nsveeyg1nlgndenedine udazdenans

AATIRvayanINinelareaUse v UL SUUINTLANA1ITY Tnelinnufianelandininiguuedy

wdnlanseuluinig darazuuuiadewiniu 4.90 niedevay 98.00 T89atN1AD ANIAINULTNLA

¥ v A Y A ¥ Y a ¥ Y a a a @
Yo mtnlunsliuinig wazaugndedlumsliusnisveadmiig drmezuuuadewiiu 4.75

9393988y 95.00
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M13197 8 AUNINelalUNITUTNMIANUAISINEANNAEAINVBIUATLULLEUIEY N1TVRDUIN

Ugndsieain
anunsnalalunisliusnig e S.D fowaz  szAUAUNINGLR
fudssuieanuazain
1. amum¥esmesaniuilunislyuinig 475 044  95.00 1nilgn
2. aunfeuvasiangunsalsanisliuinig 485 037  97.00 1Nl
3. arwaven anudussidovvesaniudl 490 031 98.00 1Nl
wazanaunsallumslviuinis
\ady 483 037  96.60 undign

139 8 nudn anuiawelalunisliuinisvesmauiadivagly suneidiesszan
Faminsran Mudssisanuazain nusuuleus nMsvesyymugnasneaing udazdonanns
AaTvdeyanuianelavesseyvugsuuinisuansteiy Tneiiaiuianelaninuazein
amnuduszifouvesaniuiinaziangunsaflunisliuinig faiazuuuadowintu 4.90 viesosas
98.00 s99a1AD ANINTenvesTangUnTaifensliuInng davuuuadorinty 4.85 wiedesay

97.00



36

2. MUAMUFWINFULATEUIAUI

M19199 9 ANUTanelaluN1TUTNITNUAUELINRBNLALEYIAUIA

anunswalalunisliusnig X SD  Soway  szAuAUNIWalR
Futumeunsliming 480 040  96.00 1nilan
AUYBINNNITIAUING 483 038  96.60 1niign
srudmihgliusnig 483 038  96.60 1niign
sudssuneaLazan 4.85 0.36  97.00 mnﬁlqm
1nde 483 038  96.60 anitge

3115197 9 Wudn Aauianelavesdszyrvugsuuinisiddenisiauinisaisisue
aunAuIasuagly gneilieseral daminggal Musmudwindoukazguivia danuianela
[ o i a1 - W N v ° Y} a = v
aglusziuaniige fAAzuuwaiswiniu 4.83 viedevay 96.60 dmTunan1siiasulusgiu
U51n971 Auddiuieadiuazain dA1AzkunRaewiniy 4.85 ©393508a 97.00 50989U1A8

AUYRIN1INTIAUSNT WagaudntnNgliung Tanzwuueieiniu 4.83 veieuay 96.60

LALANUIUADUNITIAUSNNS LANALLUURASMNIAY 4.80 Yi38308aY 96.00
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M13197 10 ANURINB1LENITUINIIAUTUABUNTITUSNTURNUM LA INABULAL AU AU

anunewalalunisliusnng 7 S.D fowaz  sTAUANNINGLR
dudunaunisliusnng
1. anudataulunisdeansaaduney 475 044 9500 mnﬁqm
Tunsliusnig
2. mmgﬂéfawaasﬁy’umaumﬂﬁu%ms 485 037  97.00 mm?iqm
firun
3. musndluisastuneuesnslyusnns 470 047 94.00 maﬁqm
4. MRS WUABUNAIVBIFINTUUINS 490 031  98.00 1nilan
1 480 0.40  96.00 unilgn

= ' ¢ Y o o ° =
3191571991 10 wudn Aanudianelalunislivinsvesnauiasiiuagly duneiledszan
FJaningzal MUTUABUNITIAUINIT MUAUEIIARNLAZEUIAUIA uiavdaran1TInsIzidaya
AuienelavesUszvvugsuuinsuanseiu lnedauianelaniinisdndidunounaevesunsy
U3N13 dA1pzuuuadeniiu 4.90 vieseyar 98.00 sedadnfe ANNABUBITURauUNISITUSNNS
d‘ o IS d‘ ! o =) b4
v fimaviuuaieniiu 4.85 vieseyay 97.00
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M13197 11 ANURINBlluN1TUINIIAUYRIMNIMSIUINI ST N UAUENINdRLLAYaYIAUS

anunenwalalunsliusnng % S.D fowaz  sTAUANNINGLR
AULBINIINTITIAUIANS
1. fidoamrenisliuinnsfivatnanate 480 041  96.00 1nilan
LagLNEIND
2. wiavdeanienistiusnasligesnn 485 037 97.00 1Nl
laigudou wasiinudniau
3. WAATYBININITIAUSAITATIAINAIIY 485 037  97.00 mm?iqm

ABINTTVDIK ITUING

1 483 038  96.60 unilgn

9nA15197 11 wud anufanelalumsliuinisveanauiadivagl snewflossyan
Jaiaeran fudemnensliuinns nusudaiedentazanivia wiazdenanisinsieidoya
anufianelavesUssrnvudiuuimsuandnaiu Tneflanufiaelafiudaztesnsnsliuinisligasnn
lidudou Tanudaian uaviiavyem1ansiuinsnsamumIudeIn1sveglduinig drnsuuu
WAsindy 4.85 niedesar 97.00 sesasnde fdeannnisliuinisivainuatsnasiioane
fiAnAzuuuaAewinty 4.80 viesear 96.00
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M19199 12 ANURINelalunITUINIIATUMTTIR U N TU9UALENIARBNKALEYIAUIA

anunewalalunisliusnng 7 S.D fowaz  sTAUANNINGLR
v Yy v dwg vy a
drudmdiigliuinas
1. anuianudnlavendmihnlumsliusnis 485 037 97.00 1NN
2. Wwthnguwduudulandouliuinig 485 037  97.00 WNAgn
3. aingneeslumsTiusnisvead i 490 031  98.00 1NTign
4. prusamsalunishiusnisveadmiing 470 047  94.00 WNAgn
1adY 483 038  96.60 WNdign

q

31NA1519% 12 wudn anufanelalunisliuinisveunauiasiivagly gneiiosszan
Janineran AuUMTNEIUINIT UAIUFIASRNLALaUIAUTE Wiaztanan1sIATIEiveya
AanuianalavesszvrvudSuuinisuandteiu Inedauianelaniiugnaeddunislviuinig
14 t4 dl a1 d‘ ! % G ¥/ A %/ ¥ 14 4 -d‘
Youd M TeAziuundewiniu 4.90 viseseyar 98.00 sosasfe ANIANIIlaveud Mt
Tunsliuinig wazmihduuduudalansouliuinig deaziuuaiewiriu 4.85 wsesouar 97.00
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M13197 13 ANURINEILENITUINIIAUEIIIUILAILATAINTBITUMUAILINRBUKALFUIAUE

anunewalalunisliusnng 7 S.D fowaz  sTAUANNINGLR
fudesuIBaEzaIN
1. mnundonvesanuilunsliuinig 480 041  96.00 1nilan
2. anunsenvesTangUnsalionisliuinis 490 031  98.00 1nilgn
3. arwaven anudussidovvesaniudl 485 037 97.00 1Nl
wazTangunsallumsliuinig
1ade 485 036  97.00 aniiga

9nA15199 13 wud anufanelalumsliuinisveamauiadiuagly 1ineiiiosszan
Jamdaeran sudssrnsanuazain Mufudunadentazanivia udazdenanisiingidoya
AuNanelavesUszyrvugSuusnisuandieiu Iaeliatnuiianelaniunseuvesiangunsal
#on15lsiuinig dernzuuuiladoinfu 4.90 n3edesas 98.00 599a9u1Ae AINAZEIN
amnuduszifouvesaniuiivaziangunsallunisliuinig faiazuuuadowintu 4.85 viesovas
97.00
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3. uausglansanie

=] = a % P ~
M13719N 14 ﬂ'ﬂ’]N‘W\W\l'EJSLT’UGLUﬂ”ﬁUiﬂ’ﬁQ’]u@I"ILﬁWﬂlﬂﬁiaﬂq'ﬂ

anunenwalalunisliusnng 5 s.D fowaz  sTAUANNINGLR
Futumeunsliming 487 034 9740 1nilan
AUYBINNNITIAUING 488 032 97.60 1niign
srudmihgliusnig 485 036  97.00 1niign
sudssuneaLazan 490 030  98.00 1niign
1nde 488 033  97.60 anitge

31NA150199 14 wudi anudieanalavesuseynsugsuusnisniidenisiiuinisaisisae
Yaamau1amuagll snneilatszal dJaminezal nusuglavsen® danuianelaeglusydu
= a a | o A v o w a < v i
wnfge farazuuuadeiniu 4.88 wsesegar 97.60 dmTunanisiansundusieaiu Usngin
AUAISIUIBAINATAIN HAIAZLULLRAEWINNAY 4.90 ©T8588ay 98.00 F09A9U1AB ATUYBINIS
Y a a1 a Y N v v & Y a a0 A
n1sliusnig deaviuuiadewiniu 4.88 w3edesay 97.60 Mudunaunsiiuinig dAaziuuadey
Wiy 4.87 v3eeway 97.40 uazaudminglnusns darazuuuademinnu 4.85 vieseuas

97.00
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A15197 15 Aauianelalun1susn1seutunaun1sAuSN1sTaIUAUs g lavS N T

anunewalalunisliusnng 7 S.D fowaz  sTAUANNINGLR
dudunaunisliusnig
1. anudataulunisdeansaaduney 480 043  96.00 mnﬁqm
Tunsliusnig
2. mmgﬂéfawaasﬁy’umaumﬂﬁu%ms 491 028  98.20 mm?iqm
firun
3. musndiluisastuneuesnslyusns 489 032 97.80 maﬁqm
4. MRS WUABUNAIVBIFINTUUINS 489 032  97.80 1nilan
1 487 034  97.40 unilgn

PN | ~ Y a ° ° a
IARNITNN 15 WU ﬂ')']ﬂJWQW@I‘UIUﬂWﬁIVUiﬂW??J'E]QLVlﬂ‘U'Wam']‘UaEJ‘I‘U BILNDLUBDIYTAN

Jardpegan utunaun1siuing nuiuelavisentd uwiasdonan1sinsgideyaniuiianela

Y83UsEy1vULTUUTNITLAna1eiU Ingdanuianelannugnaeswesdunaunistiusnisiiivun

a1 a I o 4 A < 1 & Y a
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